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(1) TThhee  ffoouurr  sstteeppss  ttoo  EE--””AAnnyytthhiinngg””  

••BBuuiilldd  iitt  ––  TThhee  aaccttuuaall  ccoonnssttrruuccttiioonn  ooff  tthhee  wweebbssiittee,,  wwhhiicchh  iinncclluuddeess  tthhee  
oobbttaaiinniinngg  ooff  tthhee  ddoommaaiinn  nnaammee,,  ““ppaaiinnttiinngg””  tthhee  HHTTMMLL,,  aanndd  
ccoonnssttrruuccttiinngg  tthhee  ssttoorreeffrroonntt..  
  

••HHoosstt  iitt  ––  TThhee  hhaarrddwwaarree  aanndd  ssooffttwwaarree  rreeqquuiirreedd  ttoo  pphhyyssiiccaallllyy  ppllaaccee  yyoouurr  
wweebbssiittee,,  aanndd  ssttoorreeffrroonntt,,  oonn  tthhee  IInntteerrnneett..  
  

••PPrroommoottee  iitt  ––  TThhee  pprroocceessss((ss))  ooff  mmaakkiinngg  yyoouurr  ccuussttoommeerrss,,  pprroossppeeccttss,,  aanndd  
tthhee  ggeenneerraall  ppooppuullaattiioonn  ooff  tthhee  wwoorrllddwwiiddee  wweebb  kknnooww  yyoouurr  wweebb  
aaddddrreessss  aanndd  wwhhaatt  yyoouu  hhaavvee  ttoo  ooffffeerr..  
  

••RRuunn  iitt  ––  TThhee  ddaayy--ttoo--ddaayy  rruunnnniinngg  ooff  yyoouurr  ee--ssttoorreeffrroonntt..    NNoott  mmuucchh  ddiiffffeerreenntt  
tthhaann  rruunnnniinngg  aannyy  pphhyyssiiccaall  bbuussiinneessss  ooppeerraattiioonn,,  jjuusstt  tthhaatt  yyoouu  ddoonn’’tt  
sseeee  ffaaccee--ttoo--ffaaccee  aallll  ooff  yyoouurr  ccuussttoommeerrss  oorr  wwoorrkkeerrss..  

 
(2) Building the Website 
 (a) You have to have a plan: 

A web site is just like any other marketing effort. You must have a plan of 
what message you are going to convey to potential customers, while also 
planning how to deliver the message.  It is a big mistake to create a web 
site without having a clear plan of both the message and the delivery 
mechanism.  A simple list of the message items is a good first step.  For 
example a list of the products or services offered, along with a description 
of the companies history, product line and how to contact or order is 
paramount.   
 
For the storefront, you will need to decide which products and services 
make sense to offer via the web.  For example, horse bridles make sense to 
offer since shipping is a small portion of the cost of the goods delivered to 
the customers.  In contrast, bales of hay probably would not make sense, 
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because United Parcel (or FedEx) shipping would be more than the cost of 
the goods being sold. 
 

(b) Content: 
Nothing can substitute for good content of your Website.  No matter how 
much fancy HTML, Java, colors/fonts you utilize.. Good content will 
increase the traffic to your Website both from a search engine prospective 
as well as from your human visitors. 
 
CCoonnssiiddeerr  ““ccoonntteenntt””  bbeeffoorree  aannyy  ootthheerr  iissssuuee..    DDoo  nnoott  wwoorrrryy  ffiirrsstt  aabboouutt,,  ffoonnttss,,  
ccoolloorrss,,  aanniimmaattiioonn,,  oorr  ppiiccttuurreess  bbeeffoorree  yyoouu  hhaavvee  ““nnaaiilleedd””  ddoowwnn  yyoouurr  ccoonntteenntt..  
TThhiinnkk  ooff  aa  WWeebbssiittee  aass  aa  ““nneewwssppaappeerr””  oorr  ““mmaaggaazziinnee””..    WWoouulldd  aannyybbooddyy  
rreeaadd  aa  nneewwssppaappeerr  tthhaatt  ddiiddnn’’tt  hhaavvee  nneewwss  aanndd  iinntteerreessttiinngg  aarrttiicclleess??  II  tthhiinnkk  
nnoott!!  
 
 

 (c) Other Construction Issues: 
SSoommee  iissssuueess  tthhaatt  yyoouu  ddoo  nneeeedd  ttoo  ccoonnssiiddeerr  bbeeffoorree  yyoouu  bbeeggiinn  ccoonnssttrruuccttiinngg  
yyoouurr  WWeebbssiittee..  

••DDyynnaammiicc  VVss..  SSttaattiicc  ccoonntteenntt  
•Public/Private sections of your site  
••TToooollss  uusseedd  ttoo  ccoonnssttrruucctt  tthhee  ssiittee  

••HHTTMMLL  VVaalliiddaattoorr  
••HHoott  DDoogg  
••WWeebbSSttoorree  BBuuiillddeerr  
••WWeebbSShhoopp  XXLL  
••NNaammoo  
••FFrroonnttPPaaggee  
••HHoott  MMeettaall  PPrroo  

  
•DDeessiiggnn  TTeecchhnniiqquueess  

••FFrraammeess  
••TTaabblleess  
••JJaavvaa  SSccrriipptt    
••KKeeyywwoorrddss  
••RReeddiirreecctt//SSppllaasshh  ssccrreeeenn  
••DDaattaabbaassee((ss))  
••AAmmoouunntt  ooff  ggrraapphhiiccss  
••MMeettaa  TTaaggss  
••NNeettssccaappee  VVss..  IIEE  
••AASSPP  vvss..  SSttaattiicc  HHTTMMLL  
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            ••Design Techniques to minimize (from a search engine perspective) 
  (1) HTML frames: 

If used always provide non-frame support.  Frames are a 
problem for some search engines and they make book marking 
difficult. If you use frames in your websites design, be sure to 
provide a “<NOFRAMES>“ section with a complete textual 
description of your site.  Also in the NOFRAMES section 
provide a link to your sitemap. 

 
  (2) Meta refresh or “redirect” screens. 

Most search engines have been programmed to “dislike” Meta 
refresh or redirect pages.  These pages are viewed as 
“gateway” pages and not the actual site.  If you must use a 
splash screen, program it with Java Script instead of using the 
Meta Refresh tag.  Also place on your splash screen a link to 
your site map. 

 
  (3) Carefully use tables (i.e. the <TABLE> command). 

Some search engines have difficulty with pages that contain 
tables.  The more complex the table, the more difficult it is for 
the search engine to navigate.  However, in order to design a 
“good” Website, tables are almost mandatory.   

 
 
 (c) Shopping Cart Issues: 

HHooww  yyoouu  aarree  ggooiinngg  ttoo  pprroovviiddee  aa  sshhooppppiinngg  ccaarrtt,,  aanndd  hhooww  yyoouu  aarree  ggooiinngg  ttoo  
pprroocceessss  ccrreeddiitt  ccaarrdd  oorrddeerrss  iiss  aa  cceennttrraall  iissssuuee  ttoo  ee--bbuussiinneessss..  TTwwoo  mmaajjoorr  
iissssuueess  eexxiisstt,,  tthheeyy  aarree::  
••RReemmoottee  oorr  LLooccaall  hhoosstt  

LLooccaallllyy  HHoosstteedd  ((pprrooss  &&  ccoonnss))::  
++  NNoo  mmoonntthhllyy  ffeeeess  
++  TToottaall  CCoonnttrrooll  oovveerr  ccoonntteenntt  
--  TTrroouubbllee  SShhoooottiinngg  &&  SSuuppppoorrtt  
--  LLiinnkkaaggee  ttoo  ppaayymmeenntt  ppoorrttaall  

RReemmootteellyy  hhoosstteedd  ((pprrooss  &&  ccoonnss))::  
--  MMoonntthhllyy  ffeeeess  ((ccaann  bbee  ffrreeee  mmoonntthhllyy,,  bbuutt  hhiigghh  %%  ooff  ssaalleess))   
--  FFuunnccttiioonnaalliittyy  ccoonnttrroolllleedd  bbyy  hhoosstt  
--  LLaacckk  ooff  ttoottaall  ccoonnttrrooll  ooff  ccoonntteenntt  
++IInntteeggrraatteedd  wwiitthh  ppaayymmeenntt  ppoorrttaall  

••SSeeccuurree  VVss..  NNoonn--SSeeccuurree  ppaayymmeenntt  mmeetthhoodd  
IInn  ttooddaayyss  ““wweebb  ssccaarreedd””  wwoorrlldd,,  sseeccuurree  iiss  tthhee  pprreeffeerrrreedd  mmeetthhoodd  ooff  
aacccceeppttiinngg  ppaayymmeennttss..  
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((33))  HHoossttiinngg  YYoouurr  WWeebbssiittee  

WWhhoo  &&  hhooww  yyoouu  ddeecciiddee  ttoo  hhaavvee  yyoouurr  WWeebbssiittee  hhoosstteedd  sshhoouulldd  bbee  bbaasseedd  oonn  tthhee  
ffoolllloowwiinngg  tthhrreeee  iissssuueess::  
  
••SSeerrvviicceess  ––  WWhhaatt  ssooffttwwaarree  aanndd  hhaarrddwwaarree  ddoo  yyoouu  rreeqquuiirree,,  aanndd  tthheenn  mmaattcchh  tthheemm  

aaggaaiinnsstt  wwhhaatt  yyoouurr  hhoosstt  ccaann//wwiillll  pprroovviiddee..  
  
••EExxppeerriieennccee  --  EExxppeerriieennccee  iiss  tthhee  rreeqquuiirreedd  ccoommbbiinnaattiioonn  ooff  ttiimmee  aanndd  kknnoowwlleeddggee  iinn  

tthhee  ffiieelldd  ooff  ssttuuddyy..  
  
••PPllaattffoorrmm  ––  IIss  tthhee  sseerrvveerr  bbaasseedd  oonn  MMiiccrroossoofftt  ssooffttwwaarree  ((NNTT  oorr  WWiinnddoowwss  22000000))  oorr  

iiss  iitt  bbaasseedd  oonn  UUnniixx//LLiinnuuxx..    TThhee  mmaajjoorriittyy  ooff  ttoooollss  aanndd  eexxppeerrttiissee  aavvaaiillaabbllee  
aarree  ffoorr  MMiiccrroossoofftt  ssooffttwwaarree..  

  
TThhee  ffiirrsstt  qquueessttiioonn  yyoouu  mmuusstt  aasskk  yyoouurrsseellff  iiss  ““aarree  yyoouu  ggooiinngg  ttoo  ttrryy  aanndd  hhoosstt  tthhee  ssiittee  
yyoouurrsseellff  oorr  uussee  aa  sseerrvviiccee  ttoo  hhoosstt  yyoouurr  ssiittee  ffoorr  yyoouu””??          UUnnlleessss  yyoouu  hhaavvee  tthhee  
eexxppeerrttiissee  iinn  hhaarrddwwaarree,,  nneecceessssaarryy  IInntteerrnneett  ccoonnnneeccttiioonn  ((TT11  lliinnee)),,  aanndd  nneecceessssaarryy  
ssooffttwwaarree,,  tthheenn  aannsswweerr  wwiillll  aallmmoosstt  aallwwaayyss  bbee  uussiinngg  aa  sseerrvviiccee!!   Therefore the 
following list of items should be examined by anybody chosen to host your site: 
 

SSeerrvviicceess::  
••EE--mmaaiill  

••MMuullttiippllee  ee--aaddddrreesssseess  
••MMaaiilliinngg  LLiissttss  
••FFoorrwwaarrddiinngg  ooff  EE--mmaaiill  
••WWeebb  aacccceessss  ttoo  yyoouurr  EE--mmaaiill  

••WWeebb  ddeessiiggnn//uuppddaattee//ccoonntteenntt    
••RReeppoorrttss  

••WWeebbttrreennddss  
••PPrroommoottiioonn  ttoo  sseeaarrcchh  eennggiinneess  
••SSeeaarrcchh  EEnnggiinnee  RRaannkkiinnggss  
••CCoouunntteerrss  
••WWeebbssttaatt  

••FFiirreewwaallllss  &&  sseeccuurriittyy  
••SSooffttwwaarree  
••HHaarrddwwaarree  
••VViirruuss  ddeetteeccttiioonn  
••PPaasssswwoorrddss  

••EExxppeerriieennccee  
YYoouu  sshhoouulldd  llooookk  ffoorr  ssoommeebbooddyy  wwhhoo  iiss::  

••HHoonneesstt  wwiitthh  yyoouu  aabboouutt  tthheeiirr  eexxppeerriieennccee  
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••KKnnoowwss  aaggrriiccuullttuurree  ((wwhhyy  tteeaacchh  ssoommeebbooddyy  ssoommeetthhiinngg  tthheeyy  sshhoouulldd  
aallrreeaaddyy  kknnooww))  
••HHaass  bbeeeenn  hhoossttiinngg  ssiitteess  ffoorr  aa  wwhhiillee  
••CCaann  pprroovviiddee  aaggrriiccuullttuurree  rreellaatteedd  lliinnkkss  aanndd  ccoonntteenntt  aaddvviiccee  

  
  
(4) Promotion to the world 

UUnnlliikkee  tthhee  bbaasseebbaallll  ffiieelldd  iinn  ““FFiieelldd  ooff  DDrreeaammss””,,  ssiimmppllyy  bbyy  bbuuiillddiinngg  iitt,,  tthheeyy  wwiillll  nnoott  
ccoommee......  YYoouu  mmuusstt  pprroommoottee  yyoouurr  ssiittee  bbeeffoorree  yyoouu  wwiillll  hhaavvee  vviissiittoorrss,,  aanndd  tthheenn  
bbuussiinneessss  wwiillll  ffoollllooww..   

                                                          

 
 (a) Search Engine Registration/Announcements: 

85%1 of the visitors to your site will have found you via a search engine 
(or directory 58%).  Since the majority of the search engines will not have 
found you via web crawling, you will need to register or notify the search 
engine that you have a site.  There are three method of getting registered 
with the search engines.  Each is listed below with some comments. 

 
  (1) Hand registration: 

Hand registration is where you visit each search engine (for example 
AltaVista, Yahoo, or Northern Light) and manually completed the 
registration form at that site.  This process can take at least 15 minutes 
per search engine.  For specialty search engines like AgInfo.Com, 
AgFind.Com, AngusCattle.Com, etc. hand registration is a must. 

 
  (2) Software: 

For the majority of search engines and directories, the search engine 
submission software can provide a cost effective, simple method of 
getting your web site registered and recognized by the search engines.  
For about $90 you can purchase software that will submit your 
Website to over 100,000 search engines around the world. This 
software will also keep track of when you last submitted and assist in 
evaluating your Website.  For more information visit 
www.CyberspaceHQ.Com 

 
 
  (3) Services: 
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There are available services that will submit you web site to the search 
engines.  Some of these services are free.  Here is a partial list of 
“free” submission services: 
 

http://submitit.bcentral.com/sitrial.htm  (10 search engines) 
http://www.submitexpress.com/ (40 search engines) 
http://www.scrubtheweb.com/abs/submit/ (30 search engines) 
http://www.uswebsites.com/submit/ (25 search engines) 

 
These sites (when not in free mode) and others charge fees ranging 
from $10 to $100 per year.  These services also supposedly provide 
assistance in tuning your Website for maximal search engine 
placement. 

 
 (b) Traditional Methods: 

The web is not totally, and probably will not totally ever, replacing 
traditional advertising.  But with this said, you must include your e-mail 
and Website addresses in all of your traditional advertising mediums.  For 
example If you were to place an advertisement in the local paper, be sure 
to indicate the current prices and availability can be found on the web site. 

 
 (c) E-mail: 

You should, if your e-mail package supports it, utilize a signature file.  
This is where at the bottom of every message you send, automatically 
several lines with your name, company name, e-mail address and web 
address are placed.  This helps promote people contacting you after the 
initial contact or reply to an e-mail has been placed.  It is also very useful 
where your message gets forwarded to another person....   

 
 
 (d) Business Card, Stationary, etc.: 

Update all of your business cards, stationary, invoices, etc. to reflect your 
current e-mail address and Website location. 

 
 
(5) Getting Help 
 (a) Books: 

Getting Hits: The Definitive Guide to Promoting Your Website; Don 
Sellers; PeachPit Press; ISBN: 0-201-68815-8 
 
Increase Your Web Traffic In A Weekend; William R. Stanek; Prima 
Publishing; ISBN: 0-7615-2313-8 
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101 Ways to Promote Your Web Site; Susan Sweeney, C.A.; Maximum 
Press; ISBN: 1-885068-45-X 
   

 (b) Web Sites: 
E-Commerce & E-Business information sites: 
http://www.communityb2b.com 
http://hotwired.lycos.com/webmonkey/e-business/glossary/ 
http://www-3.ibm.com/e-business/doc/content/glossary/ 
http://www.suliscommunication.com/language/ecommerce/ 
http://www.computerworld.com/managementtopics/ebusiness/glossary/ 
http://www.treasury.pncbank.com/ecommerce/glossary.html/ 

 
Payment portal information site: 
http://www.mbankcard.com 
 
 
The Webmaster’s Guide to Search Engines and Directories: 
http://calafia.com/webmasters/ 
 
Search Engine Tutorial: 
http://www.digital-cafe.com/~webmaster/nw01_05.htm 
 
Keyword tracking site: Wordtracker.com 
http://www.wordtracker.com 

 
Search Engine Submission Sites: 

http://submitit.bcentral.com/sitrial.htm  (10 search engines) 
http://www.submitexpress.com/ (40 search engines) 
http://www.scrubtheweb.com/abs/submit/ (30 search engines) 
http://www.uswebsites.com/submit/ (25 search engines) 
 

 (c) Software: 
 

WebShop XL 
Boomerang Software, Inc. 
90 Concord Ave. 
Belmont, MA  02478 
 
Tel: (617) 489-3000 
Fax: (617) 489-1489 
http://www.boomerangsoftware.com 
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http://www.ecommercecities.com 
 
 
Premium WebStore Builder 
G7 Productivity Systems 
P.O. Box 27495 
San Diego, CA  92198 
 
Tel: (858) 675-1095 
Fax: (858) 675-0579 
http://www.versacheck.com 
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